Aetna Senior Supplemental Insurance
Email Signature for Aetna Quote & Enroll Tool

Email signature Process Overview

1. Apply agent signature within the Aetna Quote & Enroll Tool
Enter the applicant’s email address and click “send to applicant(s) for signature”
Applicant will receive an email to review and sign the application
Application will be automatically submitted. No further action is needed from the
agent or applicant.
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Step 1: Apply Agent Signature within the Aetna Quote & Enroll Tool
e Start the signature process by selecting ‘Email Signature’
e Read instructions and agree to terms and conditions
e Click the ‘Apply agent signature’ button
¢ Youwill receive a message that states, ‘Signature process success.’
o This message indicates that the agent’s signature has been applied
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Agent signature

Instructions

Apply your agent signature by clicking on the “l accept” checkbox and “Apply Agent signature”. Once Applicant (and Owner if applicable), electronic signatures are completed, the
application will be automatically submitted to home office.

| agree to terms and conditions

Apply agent signature

Step 2: Send Application to Applicant
e Enter the applicant’s email and confirm the email address

e Read instructions and agree to terms and conditions
e Click the ‘Send to applicant(s) for signature’ button
¢ Youwill receive a message that states, ‘Signature process success.’
o Inthe case of multiple applicants/owners, you’'ll need to enter the email
addresses of all parties, then click ‘Send to applicant(s) for signature’

Applicant A (JANE BAKER)

» Enter and verify the Applicant email address. Click on Send email to applicant.

+ System will send the email to applicant(s) to apply their signature.

« Applicants should use the last 4 digits of their SSN as password, to open the application.
+ Then they need to review and apply signatures to all required documents.

Email Address * Confirm Email Address *

andrew.e.king.89@gmail.com andrew.e.king.89@gmail.com

| agree to terms and conditions

Send to applicant(s) for signature

Cancel Signature
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Step 3: Applicant will Receive an Email to Review and E-sign

Your client will receive an email from Adobe, our e-signature partner,
adobesign@adobesign.com. The subject will say ‘Signature Requested on —
Application for insurance’ (see below)

< B W

Signature requested on "[DEMO
USE ONLY] - Application for
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Adobe Acrobat Sign on be... 8:59 AM —
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Non AFLAC requests your
signature on
[DEMO USE ONLY] -
Application for insurance

Applicant will click on ‘Review and Sign’

The applicant will be prompted to enter a password (the last four digits of their SSN)
Applicant can review and sign the application PDF

Once the signature has been completed, applicant(s) will receive another email from
adobesign@adobesign.com, with the subject ‘Completed — Application for insurance’
(Applicant will have the option to download the application at this time)

Receiving this email indicates that the signature process is complete, and the
application has been sent to Aetna

Step 4: Application is automatically routed to Aetna

When the applicant(s) completes the signature process, the application will
automatically be submitted to the home office.

NOTE: In the case of multiple applicants, applicant A will receive the email first. Once
signature is completed by applicant A; applicant B will receive an email. When both
applicants have completed the signature process the application will be submitted to
the home office.

No further action is needed from the agent or applicant
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Frequently Asked Questions:

How do | know that my client’s received the application?
¢ Inthe Aetna Quote & Enroll tool, go to ‘My Cases.' You can see your application in
‘Signature’ status. This indicates that we sent the application to your client. Note that
sometimes there may be a delay in your client receiving the email.

State Search by applicant name Status Start Date End Date
select - BRITTMEY TEST salect v MMDDNTYYY = h = m
My Cases Last 7 days Last 14 days In Progress Pending Signature
5||L'f.'!l'|g, all 2 cases of last 3 months
Start Date Primary Applicant Name State Status Actions
S 2021-08-24 15:06:24.52 BRITTNEY TEST ™ Signature Giperi

How do | know if Aetna received my client’s application?
There are multiple ways you can see the status of your client’s application.

1. ‘My Cases’ on the Aetna Quote and Enroll Tool
a. Goto ‘My Cases’; click on ‘Open’ and you can see the submission status and
the policy number.
b. If the application qualifies for Real-Time Decision, you will see the decision
there
2. New Notifications
a. Sign up for notifications on aetnaseniorproducts.com, under the ‘New
Notifications’ page.
b. Once we receive your client’s application, you will get a notification instantly

Home Products ~+ MyReports ~+  Training ~ Communication ~ My Business ~ Incentives ~  ContactUs

Business Updates » ,9 New Notifications »
Iy oooctober 2 Commissions > 10/05/2023
Real-time decision underwriting for more health plans Commission Payment - Medsup & Health

3. Enrollment Tracker
a. Login to the aetnaseniorprodiucts.com. You can check the policy number
listed in the ‘Enrollment Tracker section of the ASP website.
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Will | be able to resent the application to my client? (ex. If my client cannot find
the first email)
¢ |If the applicant has not completed the signature and sent it to the home office, you
can cancel an email signature in Aetna Quote and Enroll. You would need to sign the
application again and then send it to applicant again.
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